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Message from Dr. Jett 
Greetings! In this issue of Jet! stream the WIC Breast­

feeding program is the featured spotlight. Please read 

and learn about this wonderful program. Students in 

Seminole County are making progress for Tobacco 

Free Florida with the assistance of our tobacco pro­

gram. Let's give them the praises they deserve for a 

job well done. The Casselberry WIC site remodel is 

complete now and thanks to everyone for their efforts, 

especially John and his staff. 

The National Association of County and City Health 

Officials (NACCHO) Annual Conference 2013 was held 

in Dallas, TX on July 10-12. Wednesday's program 

featured Dr. Thomas R. Frieden, Center for Disease 

Control and Marilyn Tavenner, Centers for Medicare & 

Medicaid Services in a town hall meeting. The distin­

guished presenters for Thursday's Opening General 

Session included Dr. Bechara Choucair, Commission­

er, Department of Public Health/City of Chicago. 

There were a total of 49 interactive sharing sessions 

focused on topics such as: Organizational Perfor­

mance-Measuring the Value of Local Health Depart­

ments; Practical Epidemiology Applications in Local 

Health Departments; Prevention of the Leading Caus­

es of Death; Using a Health in All Policies Approach to 

Reduce Health Inequities, and Mapping Health and 

Socioeconomic Data to Inform a County Policy to Ad­

dress Health Disparities. The Closing Session on Fri­

day featured Dr. Christopher Murray discussing 

Burden of Disease 2010 study for the U.S." Presi­

dent Terry Allen began the discussion by featuring 

the "Unnatural Causes" video. The Town Hall 

meeting and Closing Sessions will be available 

online within a week for viewing. Throughout the 

conference the theme remained the Affordable 

Care Act, Accreditation, Quality Improvement, 

Health Equity/Health Disparities, and CHAICHIP. 

Booklets are available from the conference in the 

administration office from Susan. 

Recently in the Harvard Business Review, Tony 

Schwartz published ten rules to follow: 

1. 	 Always challenge certainty, especially your 
own. 

2. 	 Excellence is an unrelenting struggle, but it's 
also the surest route to enduring satisfaction. 

3. 	 Emotions are contagious, so it pays to know 

what you are feeling. 

4. 	 When in doubt, ask yourself, "How would I 
behave here at my best?" 

5. 	 If you do what you love, the money may or 
may not follow, but you'll love what you do. 

6. 	 You need less than you think you do. 

7. 	 Accept yourself exactly as you are but never 
stop trying to learn and grow. 

8. 	 Meaning isn't something you discover. It's 
something you create, one step at a time. 

9. 	 You can't change what you don't notice and 
not noticing won't make it go away. 

10. 	 When in doubt, take responsibility. 

These are excellent rules to follow. I've added 

two more to the list. 

11. 	 Respect others and treat people as you 
want to be treated. 

12. 	 Take care of home first, then work and 
life will be simpler. 

I hope you enjoy the newsletter and I want to 

give special thanks to Pranav for developing 

the name, theme, and editing the content. 

Kudos goes to him! Florida Department of 

Health in Seminole , please continue to do the 

great many things you are doing. Your efforts 

are appreciated internally and in the commu­

nity. 

Health Officer 
Florida Department of 
Health in Seminole County 
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Early Postpartum/Feeding Assessments: After delivery the client 

is seen in the WIC office by a breastfeeding staff member to 

observe a feeding and complete a breastfeeding assessment. 

This phase is essential, as it helps to establish effective feeding 

practices which pave the way for breastfeeding success. 

Postpartum/Ongoing breastfeeding support: During this phase, 

client follow up is completed by an assigned breastfeed ing staff 

member at weekly intervals for the first 6 weeks , month ly until 6 

months and every three months until the client stops breastfeed­

ing. 

Breastfed Infants have seen exponential growth. There has 

been significant growth in the African American population as 

well. See figures below. 

breastfeeding management 

are provided by the Breast­

feed ing staff, 4 IBCLC's, 3 

CLC's and one staff member 

who is seeking certification. 

Phase 1 - Early Breastfeeding 

Education: Prenatal Breast­

feeding Basics Class 

Phase 2 - Late Pregnancy: 8th 

Month One-On-One Consulta­


tion 


Phase 3- Early Postpartum: 


Mom /Babv Feeding Assess­


ment 


Phase 4- PostPartum: Ongo­


ing follow up bv assigned 


breastfeeding staff 


Prenatal Breastfeeding Basics 

Class: 45-minute introductory 

class that highlights the bene­

fits of breastfeed ing for both 

8th Month One-on-One Consulta­

tion: Clients are given the option 

to attend an individual consulta­

tion vvith a breastfeeding lacta­

tion staff member one month 

before delivery. This appoint­

ment focuses on the early post­

partum days and provides an 

opportunity for clients to address 

their specific concerns about 

breastfeeding vvith a counselor. 

Staff uses this time to provide 

anticipatory gu idance regarding 

issues that may arise such as 

perceived milk supply, feeding 

on the go, and how to include 

family members in the breast­

feeding experience. Clients are 

encouraged to bring a member 

of their support team to this ap­

pointment. 

ment of Health, Seminole 

County WIC Breastfeeding 

Program is to provide cl ients 

with current, accurate infor­

mation to assist in making the 

decision on how to nourish 

their babies. Research indi­

cates that mother's milk is the 

best choice for the overall 

health and well-being of hu­

man babies. We provide this 

education through a four­

phase process designed to 

assist clients in key stages of 

the gestational and post­

partum periods. Education and 

Breastfeeding 

Program 


mom and baby and addresses 

the major principles of a suc­

cessful breastfeeding experi­

ence. Topics covered during 

class include: is breastfeeding 

right for me, how long and how 

often to breastfeed, and how 

WIC supports breastfeeding 

moms. 
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Immunizations Program 
As of July 1, 2013, a major policy change was implement­

ed in the Immunizations Clinic. Childhood vaccines will 

now be provided to the uninsured and Medicaid HMO 

clients for whom this Health Department is the assigned 

medical home. Children vvith insurance and Medicaid vvill 

be referred back to their assigned medical homes. If 

needed, the Immunizations staff will provide information 

to parents/guardians of service-ineligible chi ldren to assist 

vvith finding a medical home. 

We recogn ize that the implementation of this policy 

change may not have left sufficient time for many to suc­

cessfully make an appointment with their medical homes 

for vaccinations prior to the beginning of the 2013-2014 

school year. Also, many families who are moving to Sem­

inole County from out of state vvill not have had time to 

establish a local medical home. For that reason , vve an­

ticipate a higher client volume for the three to four weeks 

surrounding the resumption of school, and are making 

preparations to accommodate the increased volume. 

Hovvever, we do expect fewer clients than in previous 

years. 

As of September 3, 2013, all childhood vaccinations will 

be provided through the Child Health Clinic and the Im­

munizations Clinic will no longer see child ren for child­

hood vaccinations. The Immunizations Clinic vvill contin­

ue to process school entry forms for children who do not 

require vaccine , as vvell as adult and travel services by 

appointment. 

The Core Public Health Functions Steering Committee de­

veloped the framework for the Essential Services in 1994. 

This steering committee included representatives from US 

Public Health Service agencies and other major public health 

organizations. The Ten Essential Public Health Services de­

scribe the public health activities that should be undertaken 

in all communities and provide a working definiti on of public 

health and a guiding framework for the responsibilities of 

local public health systems. 

Ten essential public health services 

• 	 Monitor health status to identify and solve 

community health problems 

• 	 Diagnose and investigate health problems 

and health hazards in the community. 

• 	 Inform, educate, and empower people 

about health issues 

• 	 Mobilize community partnerships and ac­

tion to identify and solve health problems 

• 	 Develop policies and plans that support in­

dividual and community health efforts 

• 	 Enforce laws and regulations that protect 

health and ensure safety 

• 	 Link people to needed personal health ser­

vices and assure the provision of health care 

when otherwise unavailable 

• 	 Assure competent public and personal 

health care workforce 



Pul:iic Speakil1;} 101, focused on comm u­

nications skills including how to del iver 

a clear message in front of an audience. 

The second session, Tobacco 101 , ad­

dr essed the history of tobacco companies 

and how adv ertising is used to normal ize 

and sell deadly products . The third ses­

sion, Vv1Jo Cares About Policy Cha11Je , 

illustrated how youth can be involved in 

changing policies in their day-to-day liv es . 

The fi nal session, entitled Know You r 

ST\JD£NTS WORICING AGAINSTTOIUICCD Facls.l, address ed Under standi ng and iden-

Qn Saturday, June 22, 2013, The Tobacco- tifyi ng how tobacco use affects youth 

151Free Patner ship held their annual health . In all , fifteen youth and a combina­

"Keeping it Moving" SWAT Training. SWAT is ti on of fourteen adults and volunteers were 


Florida's statewide youth organization working trained . 


to mobilize, educate and equip Florida y outh 


to rev olt against and de-glamorize Big Tobac­


co. They are a united mov ement of empow­


ered youth working towards a tobacco fr ee 


futu re. SWAT clubs can be found in schools 


and communiti es throughout the State of Flor­


ida. Youth in SWAT are engaged in activiti es 


that educa te their peers and policy makers 


about the need to change social norms relat­


ed to tobacco. Since SWA T began in 1998, 


yuuth who hav e ev er tried cigar ettes has de­


creas ed by 58.7% among middle school stu­

dents and 44 .3% among high school stu- In Florida, more than 21,30 0 kids 


dents. 
 (under 18) become new smokers 

SWAT is committe d to developing leadership each year. 
skills in youth through training in tobacco is­

sues, media literacy , policy development pro­

cess, pre sertation skills, and evaluation. 

Through empowering the yuuth of SWAT and 

providing leadership opportunities on the 

state and local levels , it builds the capacity of 

its advocates to enable env ironmental and 

policy change. Youth who feel valued are 

more engaged and motivated to improve their 

skills and present higher quality inv olvement. 

For the training on this date, there were four 

sessions. The first session, Say It Loud: 
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Nutritionist Office Corridor 

Theriew .arid improved , Ccisselberr~i'WIC office is now 
located,in the spacedormerly occupied by Dental and 
lmmuriitat: ions. ·The new space .• is ,located convenient;_ 
ly'adjacenfto the MediCal Records room .arid offerS.a 
dramatiCally more SpaCious CleriCal area. The majort­

- . . 
tY of offie.es eire now carJ)eted .which reduces ,noise 
.arid offers plenty of c·onveriient storage spac·eas :well 
.as office:space foduture:expansion. The Client waiting 

' ' 

.area features new (quiet)adivetoys for children and 
' - _, .. 

is flooded with -riah.iral light from the:ffont .:wall of 
'windows; They are so .tharil?ful to now have a<view of 
the outdoors from the derieal,area arid breal? ,room! 
WIC.would lil?eto express their profound. appreCiation 
to John Meyers;fof overseeill~fthe project as·well as .a 
·speCial tharil?s to.FaCilities, safetY; the Business,Offiee 

~-~- .-.. ... 
.arid IT staff.for mal?in9 it ' altha~pen!Casselberr~ WIC 
emploVees,were:able.to prepare for -the move, pacb, 
move and unpad? arid all.the while Clienf services 
never ceased.. IFwas a:Smooth transition due to the 
collaborat:ive:efforb ofall those involved. 

Inside clerical area View from clerk station 

Lobby areas Supervisor Office Corridor 

http:offie.es


In 2012, Surgeon General John Armstrong asked the Performance Management Advisory Council to 

come up vvith a DOH mission, vision, 

and values that vvould reflect who we 

are and what we do. These values were 

crafted to keep us on track and focused 

on how we serve our communities and Our 
how we interact with each other. That Values 
being said, values are only words until 

they are put into practice. As an ongo­

ing feature of our newsletters, we're 

asking our staff to tell us what these 

values mean to them. 

For this newsletter, Rodney Jones, our 

Employee of the Quarter, tells us what the Florida Department of Health Mission, Vision, and Values 

mean to him: 

"For me it's not just about having a job or collecting a paycheck. Yes, that is important but my contri­

bution is to service our customers by providing them vvith the knowledge they need to protect them­

selves and their loved ones from communicable diseases. Putting their concerns and questions first, 

lets them know that I'm generally concerned about their situation. Giving that respect to each custom­

er builds the integrity that the Florida Department of Health Seminole County is known for which helps 

to keep the continuity of returning and new customers." 

Mission : 

To protect, promote & 
improve the health of all 

people in Florida 
through integrated 

state, county , & 
community efforts. 

Vision : 

To be the Healthiest 

State in the Nation 


Values: (ICARE) 

Innovation: We search 

for creative solutions and 
manage resources wisely. 

400 West Airport Boulevard 

Sanford, Florida 32773 

407-665-3230 

Compiled and edited by Pranav Mehta. If you have any comments and/or sugges­

tions please feel free to send them along. This newsletter reflects us as an organi­

zation and needs everyone's contribution. Thank you all for your time and effort. 

Email: Pranav_Mehta@doh.state.fl.us 

Collaboration: We use 

teamwork to achieve 

common goals & solve 

problems . 

Accountability: We 

perform with integrity & 

respect. 

Responsiveness: We 

achieve our mission by 

serving our customers & 
engaging our partners. 

Excellence: We promote 

quality outcomes through 

learning & continuous 

performance improve­

ment. 
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